FairPoint NNE

Monthly Service Quality Report
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QUALITY OF SERVICE REPORT - NEW HAMPSHIRE
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QUALITY OF SERVICE REPORT - NEW HAMPSHIRE

12a See Attachment 1 for list of exchanges >2.5

13 Percent Out of Service Cleared within 24 hours

(Sundays excluded) 2007 68.86
North 2008 85.07 85.16 69.26 79.83
South 2008 86.53 85.17 88.80 86.83
Ttoal 2008 85.75 85.17 76.76 82.56

14 # of Out of Service Cleared within 24 hours

2007 4,751

North District 2008 1,808 1,727 2,829 2,121

South District 2008 1,613 1,375 2,314 1,767

Total 2008  track 3421 3102 5143 3,889

15a Average Completion Time for Repairs (hours) 2007  track 24.58
2008 *27/25 16.23 17.04 20.25 17.84

15b Estimated Average Complition Time for Repair (hours) 2007 21.30
(Sundays excluded) 2008 14.02 14.97 16.88 15.29

16 Percent met repair appointments 2007 79.71
North 2008 87.80 88.43 83.77 86.67

South 2008  90% 89.41 87.76 89.47 88.88

total 2008 *78/80 88.61 88.10 86.62 87.78

ALIS 2,007 517,135
2,008 470,222 464,350 456,916 463,829
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Central Offices with
Customer Trouble Reports > 2.5
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Held Orders > 30 days
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